
Fit to serve
Entrepreneurship 

in the Energy Transition

Speaker: Ruth Mourik

Operating Agent Annex Energy Services Supporting Business Models and Systems

Users TCP by the International Energy Agency

Sustainable Places Conference 28th October 2020









A service oriented business model



However still many good service business models fail…
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From ignoring to following to 
reconfiguring the system



Insights



Capability to do institutional work is based on a mix of 
elements

Agency by institutional entrepreneurs 
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“ the current energy transition market is too product-centered
and needs to broaden its focus towards users, stakeholder 
values and human relations to increase or accelerate the 

uptake of energy solutions “



Thank you!

Name Role Country E-mail

Ruth Mourik Operating Agent Netherlands ruth.mourik@duneworks.nl

Tony Fullelove National Expert Australia tony.fullelove@monash.edu

Joanna Southernwood National Expert Ireland jo.southernwood@ierc.ie

Matthew Kennedy National Expert Ireland matthew.kennedy@ierc.ie

Renske Bouwknegt National Expert Netherlands renske@ideate.nl

Lotta Bångens National Expert Sweden lotta.bangens@aton.se

https://userstcp.org/annex/business-models-and-systems/
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