SUSTAINABLE

PLACES

Empowering Energy Education

DV

eTEACHER End-User Engagement
Methodology — challenges, approach and
success

Dr Ashley Morton

o
- This project has received funding from the European Union’s Horizon 2020 @ BERIOENRTEW

research and innovation programme under grant agreement No 768738 LEICESTER




QI ETEACHER

V Empowering Energy Education

The eTEACHER story:
EEEEEEEEEEE




v/

MISSION

Encourage and enable energy
behaviour change of building
users to save energy and optimise
indoor environmental quality.
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Carry out behaviour change
interventions facilitated through
a set of empower tools to drive
informed user decisions.
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. Challenges to project
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€ Enabling Change Framework
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Evidence based approach to user involvement

Program level planning Project level planning
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1) Define the . 4) Create an .
1) Establish your z 7) Find the right
deslred‘future project brains trust epablmg iitar
condition - environment —-
2 lish i 1 f ) [ ]
) E:::s :m:: - 2) Identify actors 5) Use enabling 8) Pretest
and actions tactics

knowledge base

*

'4) Map the causes of‘
improvement
(ie objectives)

3) Design a doable | | 6) Frame a hopeful
behaviour invitation 9) Learn

5) Create an
evaluation strategy
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3) Develop your E I I I
:

Robinson, L. (2011). How to design a change program: The Changeology Process. Available at

<http://www.enablingchange.com.au/enabling_change process.pdf>
: DE MONTFORT
- Sustainable Places: Proposed methodologies for enhancement UNIVERSITY
of end-user engagement workshop - 28/10/20 .



< Initial Engagement

1) Establish your project
brains trust

2) Identify actors and
actions

3) Design a doable
behavior

Questionnaires

Workshops
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< Engagement during Design

S REREIEE R« For eTEACHER, engagement key to success of the project therefore at

brains trust

the forefront of project design and specifications

2) Identify actors and

actions * Feedback Forums used during development, implementation and

3) Design a doable evaluation prOJeCt Stages

behavior

4) Create an enabling
environment

5) Use enabling tactics Development Demonstrathn

6) Frame a hopeful
invitation

7) Find the right inviter

« User feedback highlighted desire for a simple, customisable and
engaging tool that fits to their own interests, needs and time
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Continued Engagement

1) Establish your project
brains trust

2) Identify actors and Week 1 Reminder of sTEACHER & App

actions wsiize fotro for ATEACHERSEHOME social media compsign W"“"*'”[t."““‘mlwﬂ‘“’::mﬁ”‘,"“'l & i

Week 2: Appliance focus

3) Design a doable
behavior

g Utilise Tip 85 af BeTEALHERAHOMLE socssl mecia campsignon  Introdurtion o the Hanking feature of the eTEACHER ap0
4) Create an enabling daking » 2 e VA

environment
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Week 4: Heating & Coolingfocus
Utiise Tip 22 of SeTEACMERStHOME sochl media campaignon  Introduction to the Comfort opinion festure of the eTEACHER
Heating & Coolng app

A4

Week 5 indoor comfoet & Vertiltation focus

5) Use enabling tactics

ROTEACHERIHOME tocil meda campaly n 10 the Camtart Conditians featise of the
ait beaks and soaling TEACHER anp and bnidding westwing

Week 6. Lighting focus

Introduction to the Energy consumption dashboard and the
\rilse Te $2 of SHoraMHome socal media campalgn on LEDs Enery Saving featurs in the STEACHER 2p0

W

Week 7: Hot water focus

e Introduction to Enerigy Mix function of e TEACHER sop

Week #: Webinar for users

6) Frame a hopeful
invitation

7) Find the right inviter

8) Pretest Content TBE folowing ongagement with wocks o0
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End-user Tools to Empower and raise Awareness of behavioural CHange towards
EneRgy efficiency
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