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FEEdBACk’s Platform for Energy Efficiency
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Validated in three demonstrators
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• Three demonstrators will be used at the European level, focusing on distinct environments and 
buildings: office, public buildings and houses

PORTO – PORTUGAL
INESC TEC, Office | Oceanic climate 

ENERGY SAVINGS
15%

BEHAVIOUR
75% of users registered in the gamification platform

COMFORT
Temperature: 18 °C – 22 °C | Humidity: 40% – 60% 
85% of users satisfied with the indoor temperature and humidity levels

INDOOR AIR QUALITY
CO2: 1000-1200 ppm in 95% of occupied areas



Validated in three demonstrators
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BARCELONA – SPAIN
El Prat de Llobregat, Public Buildings| Mediterranean climate

ENERGY SAVINGS
12%

BEHAVIOUR
70% of users registered in the gamification platform

COMFORT
Temperature: 18 °C – 22 °C | Humidity: 40% – 60% 
80% of users satisfied with the indoor temperature and humidity levels

INDOOR AIR QUALITY
CO2: 1000-1200 ppm in 95% of occupied areas

• Three demonstrators will be used at the European level, focusing on distinct environments and 
buildings: office, public buildings and houses



Validated in three demonstrators
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LIPPE – GERMANY
Dwellings | Continental-oceanic climate

ENERGY SAVINGS
12%

BEHAVIOUR
85% of users registered in the gamification platform

COMFORT
Temperature: 18 °C – 22 °C | Humidity: 40% – 60% 
85% of users satisfied with the indoor temperature and humidity levels

INDOOR AIR QUALITY
CO2: 1000-1200 ppm in 95% of occupied areas

• Three demonstrators will be used at the European level, focusing on distinct environments and 
buildings: office, public buildings and houses



Impact assessment
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• Three evaluation domains

User 
engagement

Energy savings and 
comfort levels

Behavioural 
change

New Business 
Models



Impact assessment
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• Three evaluation domains

METERS:

• Electricity, gas and water
• Climate and floor lighting 

SENSORS:
• Temperature and humidity
• CO2 concentration

User 
engagement

Energy savings and 
comfort levels

Behavioural 
change

New Business 
Models



Impact assessment
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• Three evaluation domains

User 
engagement

Energy savings and 
comfort levels

Behavioural 
change

New Business 
Models

App embedded questionnaires:
• Pre and post comparison
• Crossed with real energy consumption



After COVID-19

10



After COVID-19
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User 
engagement

Energy savings and 
comfort levels

Behavioural 
change

New Business 
Models

App embedded questionnaires:
• Pre and post comparison
• Crossed with real energy consumption

Simpler version of the app
• With the same learning objects but without team competition
• Released in 3 more countries 

• Three evaluation domains were maintained

Estimated based on self-reported behavioural change
• Through pre and post questionnaire comparison
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@FEEdBACkH2020
feedback-project.eu

THANK YOU




