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SMART GOVERNANCE:

• ICT-based governance that presents a collection of technologies,

people, policies, practices, resources, social norms and information

that interact to support city governing activities

(Lin, 2018; Chourabi et al., 2012; Pereira et al., 2017);

• good practices in engaging citizens in transparent, participative and

accountable governance activities (Van Winden, 2008).

Despite advantages of progressive and inclusive city governance,

participatory budgeting often faces challenges to ensure collaboration

between different city departments and involved residents.

INTRODUCTION
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INTRODUCTION

This research aims to identify actors in participatory budgeting

approach, opportunities and challenges of organizational process and

digital technologies as the means of enabling communication and

collaboration between actors. This process is discussed through

detailed case studies in Riga in relation to similar participatory

budgeting processes in the cities of Baltic Sea region.
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METHODS

Tartu (Estonia)

Tampere (Finland)

Riga (Latvia)
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Tartu (Estonia)

RESULTS

Since 2012. Stages include submission of ideas, division of themes,
feasibility check, and discussions.
Open-source CMS Drupal. The platform not integrated with any cartographic
services.
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Since 2010. Interactive web 

platform based on Decidim;

free open-source 

participatory democracy, 

citizen participation and 

open government framework 

for cities and organizations.

The cartographic information 

is provided by HERE Maps 

(HERE, 2021) (formerly a 

Nokia product).

RESULTS

Tampere (Finland)
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Since 2016. The digital platform is based on open-source content management

system (CMS) Drupal. The CMS is integrated with Google Maps web mapping

service for visualization of GIS data.

The web pages are implemented on a basis of the worldwide popular CMS –
WordPress.

RESULTS

Riga (Latvia)
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Year
Submitted 

Projects
Total Votes

Accepted 

Projects

Votes for 

Accepted 

Projects

2019 33 9234 5 7073

2020 24 23915 6 19299

2021 34 ongoing ongoing ongoing

RESULTS

Riga (Latvia)
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RESULTS

Riga (Latvia)
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• Actors:

• Individuals;

• NGO.

• Organisatory process:

• Municipalities;

• Public participation stages (inform, design, discuss, evaluate, approve)

• Digital technologies

• Role of the academia:

• Support of actors by consulting and development of proposals.

DISCUSSION
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