


Presentation of the session

Focus: enhancing user participation in Sustainable energy
initiatives

Key themes: 

a) insights from previous workshops on practical user
engagement strategies. 

b) Poster presentations from Hestia, Accept and Sender: 

- Theoretical frameworks

- Recruitment methods

- Pilot experiences.

c) Interactive dialogue: fostering exchange between
panellists, research institutes, companyies and project & pilot 
leaders.
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Marten Boekelo
DuneWorks, Hestia project.
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Aggeliki Aggeli

Aalborg University  - SSH

Aggeliki is a postdoctoral researcher and architect, currently 
working on sustainability transitions projects, using a practice-
theory oriented and participatory approach. She is leading the 
engagement package of the Hestia project.



User-
engagement 
aims

HESTIA aim was to provide a cost-effective solution for 
the next generation DR services, which would leverage 
the consumer engagement, energy and non-energy 
services, while dealing with both energy supply and 
demand side in a holistic manner

Engage with 
residential 
consumers

Exploit the consumer 
engagement as part of a 
cooperative DR strategy at 
the community level

Involve the residents in the 
designing of the solutions 
through participatory co-
creation process

Who: Families with children, couples incl. retirees

Who: Families  incl. intergenerational households, 
couples incl. retirees

Who: Families with children, single people, couples

Theoretical approach
• Practice-based & participatory 

approach
• Inclusivity-focus on gender & 

intersectionality
• Blending of professional expertise with 

lived experience of households

Pilot communities

Partners

Findings and insights

Gendering of 
energy 
technologies, 
roles & 
energy 
practices 

Issues shaping user-
engagement for 
household DR

Shared & 
informal 
learning to assist 
energy literacy

Life stage & age

Housing 
typology

Everyday 
routines

Co-creating with / 
working alongside 
the community

Practical activities
• Co-creation workshops incl. women 

only workshops
• Home tours (virtual & face-to face)
• Individualised approach to recruitment 

& engagement activities for each pilot

Voorhoot, NL

Berchidda, IT

Camille Claudel, NL

New suburban 

village location

Mountail town in 

island location

Suburban development

in city

Special focus of user-
engagement strategy 

1 2 3

Expectations
Save money and/or 
“contribute to a 
liveable planet for 
their grandchildren” 

Impact
Adoption of some DR 
practices (time-shifting), 
continuing frustration 
with energy 
technologies & finances

Expectations
Improvement of 
comfort, financial 
savings, learning 
about energy 
communities, doing 
“common good”

Impact
Increased energy literacy, 
higher awareness of 
consumption, adoption of 
DR practices, stronger 
sense of (energy) 
community

Expectations
Achieve energy 
savings, understand 
energy consumption, 
learn to shift energy 
consumption

Impact
Higher awareness of 
energy consumption, 
adoption of DR 
practices, improved 
sense of community
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Breffní Lennon
UCC - SSH 

Breffní Lennon is a Research Fellow at University College Cork, Ireland. He is a human 
geographer researching the social, environmental and economic challenges of the energy 
transition and has a specialist interest in understanding peoples’ lived experiences of 
energy through grounded research and the role concepts like ‘energy citizenship’ play in 
local and (inter)national decarbonization and climate actions.

Tamara Hajdu
SIN – SSH Living Labs leader

Tamara works as a Behavioural Scientist at Smart Innovation Norway, leading engagement 
tasks in the ACCEPT project. She is also a doctoral researcher at the University of Helsinki 
in the field of social psychology. 



“Environment” “Community” 

“Responsibility”

GREECE - Aspra

“The Smart Village”

NETHERLANDS - Culemborg

“The Ecological Neighbourhood”

ACCEPT PROSUMER PERSONAS

1

2

3

4

SPAIN - Murcia

“The Urban Community’ 1

2

SWITZERLAND - Capriasca

“The Residential Suburb” 3

4

ACCEPT PILOT SITES

COMMON GOOD

Hugo Bakker, 46

FINANCIAL CONCERNS

Alexander Adamos, 39

GEOPOLITICAL WARY

Dante Leon, 49

SMART TECHNOLOGY

Nikolas Hofman, 45,

“Autonomy” “ Local energy production” 

“Political interest”

“Optimization” “Innovation” 

“Awareness”

“Energy crisis” “Cost reduction” “Global 

economy”

The all male personas serve as a 

valuable reminder to prioritize gender 

balance in future data collection 

efforts.
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Aniol Esquerra

Ecoserveis – SSH Pilot Leader

Aniol holds a Degree in Industrial Engineering and two masters of 
(1) Human Science and Technology and (2) Environment and 
Renewable Energies. 
At Ecoserveis he is specialized in smart efficient renewable energy 
transition. He combines his experience in energy monitoring with 
his specialization in energy education to ensure users and 
communities get involved with technical solutions.





Round Table
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Aggeliki Aggeli Aniol Esquerra Arjen Schamhart

Q&A
Join SLIDO!

slido.com 
CODE: #8805875

Moderator: Marten Boekelo, DuneWorks, Hestia project.


